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THE LITERACY CENTER LAUNCHING NEW WORK FROM HOME (WFH) CERTIFICATION TO HELP LEHIGH
VALLEY WORKFORCE SUCCEED DURING COVID-19

“Work From Home (WFH) Certification” online training course to be offered free to participants
beginning in May

ALLENTOWN, PA, May 2020 — The Literacy Center (TLC) is launching a new online certification program
focused on working from home in response to the COVID-19 pandemic. The live, interactive, instructor-
led classes are provided to participants completely free of charge.

The “Work From Home (WFH) Certification” was developed to assist people working from home for the
first time. The 20-hour training program will feature technology tools and software, communication,
workflow, productivity and time management, working in virtual teams, compliance and security, critical
thinking, and guest speakers with professional WFH experience. Graduates of the program will earn the
TLC Work From Home (WFH) Certification.

Morning and evening classes will be offered starting in June. Attendance at one of the following online
information sessions is required for participation in the program:

Tuesday, May 26", 10:00am
Wednesday, May 27", 5:30pm

To register for an information session or learn more about the program, contact Erin Anderson at
610.435.0680 or eanderson@theliteracycenter-Iv.org.

About The Literacy Center

The Literacy Center’s mission is to provide high quality education, training, and support for adults
experiencing language, literacy, and employment barriers throughout the greater Lehigh Valley. TLC has
been providing educational programs that help Lehigh Valley residents improve their skills since 1977.
During the past forty-three years, over 30,000 adults have benefited from TLC's programs. To learn
more, please visit www.theliteracycenter-lv.org.
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